APPRENTICE - PLACEMENT DESCRIPTION

Type of Placement:

IT Hardware, Software,Web and Telecoms Apprentice  
Directorate:


Communities
Service Area:


IT
Location:


Gateway Plaza - Level 9

Workplace Supervisor
Deputy Supervisor


Name
Rachel Ruston
Ian Faulkner
Job Title
Head of IT Service Delivery

                                            & Commercial Services
ICT Manager
Work Address
Gateway Plaza
Gateway Plaza
Tel. No:

     01226 774516

            01226 775092
Details of Training and Development Activities
Work with technical analysts to gain experience and perform simpler tasks under supervision for:

· Systems administration

· Server build / maintenance

· Networking and communications

· Administrative tasks associated with Change Control within System Management

· Admin support associated with Agile teams and also gain experience of working within an Agile development environment

· Admin support to the Enterprise Architect and Technical Security Lead and gain an overview of these specialist areas

· Simple level 2 support tasks associated with user roles admin

· Provide ad hoc reports eg on users / starters / leavers to aid in audit activities

· Assist in mass user creations eg for new systems

· Carry out ad hoc information gathering / research tasks associated with eg Freedom of Information requests

· Assist with input to and administration of Configuration Management Databases

· Work within the flexible working practices of System Management
· Technical advice and guidance

· Customer care

· Remote support 

· User profile administration

· Working with hardware and equipment

· Set up an IT system and IT user fundamentals – units based around the foundation use of systems
· Other general administrative duties
· Work with due regard to health & safety requirements.
· To work flexibly, independently and as part of a team.
· Any other duties as requested by the placement supervisor, which will assist the apprentice with the Intermediate Customer Service / Business Administration framework.

NVQ Level 2
Other placement information (e.g. hours of work, lunch breaks etc.)

37 hours per week. A flexi-time scheme is in operation

Maximum Duration 60 Weeks 
Date Compiled  21st November 2017

Coordinator Jeff Townend

Tel No 773223
