Profile Title:

System Service Manager

IBARNSLEY

Reports to: Head of Service Metropolitan Borough Council
Employee . | Medium Team 14 | Profile Ref: 141343
Management:

Purpose of the Post

To provide strategic leadership and operational management across the service and service system,
taking a lead role for the council working with partners in the development and implementation of

services, systems and strategies ensuring high quality delivery, compliance and governance.

Responsibilities

Overall responsibility for the leadership, management, direction, co-ordination and development of a
significant and diverse range of human, financial and physical resources, covering dispersed
workplaces and environments, including allocation and re-allocation of resources to areas of work and
the evaluation of work methods and practices.

To take a lead role in the development & implementation of relevant long-term strategies, plans,
policies and complex projects and systems, collaboration with internal and external stakeholders,
communities, interest groups, partners and individuals as required to achieve service and corporate
aims and objectives.

Leading the design, development, planning and monitoring of an inclusive service, that meets the
needs of service system stakeholders, service users, communities, and employers and supports the
Council’s corporate priorities and that of partners.

Lead, oversee, and execute significant change initiatives in service delivery that may substantially
affect customers, employees, or systems, ensuring effective risk management and evaluation and
identifying and addressing system barriers to outcomes.

Establish clear objectives for service delivery by evaluating political pressures and agendas, manage
risks, and develop, performance manage and tailor relevant action plans and activities to ensure
effective implementation and delivery of strategic and operational plans.

Liaise, negotiate, influence and collaborate with internal and external stakeholders at local, regional
and national level representing the council to achieve strategic aims and ensure service and service
system sustainability.

Undertake budget management and financial planning, ensuring spending is within agreed limits,
contributing to the council’s budget process by providing advice and guidance on service priorities
and implications of budgetary options.

Analyse and make judgements in a rapidly changing environment, interpreting very varied and highly
complex information to produce solutions, inform strategy development and predict future
circumstances affecting the Service

Undertake critical performance management, robust self-assessment and complex data analysis and
interpretation to produce solutions, inform strategy development and ensure quality practice in all
service delivery which results in continuous improvement across all areas.

Lead on the strategic commissioning and procurement of services, programmes and systems to help
achieve positive employment/ workforce development outcomes.




Provide strategic leadership to ensure high quality delivery, management, monitoring and evaluation
across all contracts, initiatives and interventions ensuring compliance with and adherence to alll
relevant quality frameworks and contract requirements.

Provide professional advice, guidance, and information including interpretation of policies,
procedures, guidance and legislation.

Maintain excellent knowledge of local and national regulations, policies and procedures which have
implications for service delivery and use this to inform strategy development, performance
management and operational delivery.

To improve overall efficacy of the service system by managing providers, building capacity and
aligning health and work system outcomes.

Undertake any other duties commensurate with the role as requested by management

Education and Training Measure | Rank

Educated to degree level or equivalent level 6 A/IC E

Higher degree or post graduate training in leadership and management qualification or AIC E
equivalent at level 7

e Evidence of recent relevant professional development in a relevant area AIC E
Relevant Experience Measure | Rank
e Substantial experience at senior / service manager or equivalent level of operational All E

management in a large agency or organisation relevant to the provision of services for
this post.

Experience of working in and forging successful partnerships with internal and external Al E
bodies at local and national level to successfully deliver provision that meets Service
objectives.

Significant experience of operational service development, implementation and Al E
successful evaluation through the use of systems including experience of working
within the statutory, regulatory and inspection regimes of the public sector.

Substantial experience of complex budget management/ commissioning including A/l E
experience of commissioning services

Substantial experience of leading and managing programmes to achieve significant, Al E
sustainable service improvements and outstanding results.

Substantial experience of strategy, policy and procedure formulation or operational A/l E
service development and implementation.

Substantial experience of providing professional advice and guidance to managers at Al E
all levels of seniority, elected members, external agencies and other forums.

Substantial experience of leadership in a relevant context, with improved outcomes Al E

through the successful use of complex data to set challenging targets for projects,
teams, departments and individuals.

General and Special Knowledge Measure | Rank

¢ In-depth knowledge of relevant local and national strategies, policies, practice and Al E
legislation including emerging and changing issues.

e Significant knowledge of resource management issues relating to service systems All E

planning and delivery including knowledge of management theory and practice and the
impact on the performance of teams and the raising of standards.




Substantial knowledge of the principles and practice of effective learning provision with
comprehensive knowledge of all relevant quality improvement initiatives and processes.

Substantial knowledge and understanding of how successes in the relevant areas are
achieved measured and evaluated.

Detailed understanding of what constitutes and contributes to effective delivery of
outcome-based programmes and in-depth knowledge and understanding of how data is
used to support improvement.

Knowledge of the pressures facing local government and strategic partners

All

All

All

All

Skills and Abilities

Measure

Rank

Excellent interpersonal, communication and negotiation skills including the ability to
persuade and influence partners and stakeholders and resolve conflict as well as
demonstrating a high degree of accountability and integrity.

Strong organisation and time management skills with the ability to work under pressure,
being self-motivated and able to use own initiative under minimal supervision with
sound analytical skills

Good judgement and an ability to anticipate and plan for future developments and
options combined with good strategic and tactical thinking skills

Sound analytical skills and ability to use and manipulate data and information
intelligently, including the ability to undertake in-depth investigative work into service
performance and client need with the skills to be flexible, enabling creativity and
champion the pursuit of excellence in standards

Strong leadership and influencing skills within a relevant environment and equally
strong ability to act as an inspirational role model across a wide range of staff, partners
and stakeholders to motivate and to enable the delivery of high-quality provision in a
complex and demanding partnership environment.

Skilled in producing quality documentation including carrying out research and
interpreting, analysing and developing strategies, policies and procedures at a strategic
with the ability to compile and deliver presentations to a wide variety of audiences

Skilled in producing quality documentation including reports and funding bids and
compiling and delivering high level presentations to a wide variety of audiences.

All

All

All

All

All

All

All

Additional Requirements

Measure

Rank

Highly motivated and enthusiastic manager with a clear vision for the way in which the
strategies and/or services can be improved.

Work flexibly in accordance with council policies and procedures, know your
responsibilities, and support your service area to meet the council's needs

Willing to undertake training and continuous professional development in connection
with the post.

Work in accordance with the council's vision, priorities, values and behaviours.

Able to undertake any travel in connection with the post.

All

A/l

A/l

All




