	Profile Title:
	Business Advisor - Growth Hub 
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	Reports to:
	Programme Manager. Accordable to LEP Business Growth Board. 
	

	Employee Supervision:
	None
	Grade:
	9
	Profile Ref:
	94489

	Purpose of the Post

	To be the key contact point between the Hub and Sheffield City Region (SCR) Businesses and between the Hub and its thematic ‘spokes’. We are looking for high calibre individuals with significant business and commercial experience in order to take on the following role:

	Responsibilities

	· To engage proactively with the City Region’s growth potential businesses and establish long term relationships which are grounded in supporting their ambition to grow.


	· To work with the business managers and leadership teams to support businesses in exploiting new markets and opportunities by brokering access to services from within the Growth Hub network itself, other local support from the private and public sector and the national providers of support.

	· Develop strong relationships with national providers in order to bring this expertise to bear on the growth of SCR businesses.
· 

	· Develop strong links with the business and professional sector in order to both promote the Growth Hub service and stimulate referrals and draw on the expertise of these contacts to provide the best available wraparound support for the companies.

	· To be the lead point of contact for a case load of businesses across all aspects of its interface with the public sector and the business support providers.

	· To manage and maintain a relationship between the Growth Hub, a more integrated National Business Growth Service and between the Thematic ‘spokes’ of the Growth Hub.
· 

	· To work with Local Authority Key Account and Investment teams as appropriate to ensure that a ‘joined up’ service is provided to any new or existing investor in the City Region.

· 

	· To be the ‘eyes and ears’ of the Growth Hub – supporting the development and rationalisation of publically funded products and services.

· 

	· To deliver demonstrable results as a result of business interactions and a proportionate cost.

	Qualifications
	Measure
	Rank

	· Professional Qualification or Relevant Degree
	A/C
	E

	· Other relevant qualifications e.g. CIMA
	A/C
	D

	Relevant skills and Experience
	Measure
	Rank

	· Experience of supporting the growth of a small and medium sized business or where they actually managed/delivered growth within a business they owned or worked in.
	A/I
	E

	General and Special Knowledge
	Measure
	Rank

	· Overall commercial/business experience, including experience of managing or supporting SME growth.

· 
	A/I
	E

	· In depth knowledge of one or more of the following: finance, marketing, export, production management.

· 
	A/I
	E

	· Wider networks or institutions with which the individual has contact/involvement which can be brought to bear for client companies

· 
	A/I
	D

	· Current activities, contracts roles, etc the individual is involved in which could add value to their role as a City Region.

· 
	A/I
	E

	Skills and Abilities
	Measure
	Rank

	· Sound judgement in understanding a company’s needs and being able to provide the appropriate support
	A/I
	E

	· An ability to use own or others networks to establish contact with growth potential businesses.
	A/I
	E

	· An ability to provide support for a growing Sheffield company.
	A/I
	E

	· An ability to approach assessing the companies’ ambition and capacity to grow.
	A/I
	E

	· An ability to build lasting relationships with the business’ Directors and key personnel.
	A/I
	E

	· How they would evaluate the impact and effectiveness of the support they were providing.

· 
	A/I
	E

	· An ability to judge different forms of support in order to support the businesses’ growth plans. This could include national/local provision and public or private providers of assistance.

· 
	A/I
	E

	Additional Requirements
	Measure
	Rank

	· The Business Advisor ‘pool’ will be a critical part of the Growth Hub. As such, the performance and utilisation rate of SCR Business Advisors will be rigorously assessed.and evaluated by the SCR Growth Hub.

· 
	A/I
	E

	· Willingness to work flexibly in accordance with policies and procedures to meet the operational needs of the business.
	A/I
	E

	· Able to undertake any travel in connection with the post.
	A/I
	E

	· Willing to undertake training and continuous professional development in connection with the post
	A/I
	E


