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Head Teacher: S. Fields   E-mail: s.fields@goldthorpeprimary.co.uk
DEARNE GOLDTHORPE PRIMARY SCHOOL, DONCASTER ROAD, GOLDTHORPE, ROTHERHAM S63 9HY
TELEPHONE: 01709 892044             ___________________________________________________________________________________________________
FAMILY SUPPORT ADVISOR JOB DESCRIPTION
	Purpose of the Post

To engage with families from Goldthorpe Primary School to improve attendance and to coordinate and provide family support, working alongside relevant services.  To provide other services and parents/carers with informal advice and guidance and to coordinate and facilitate parenting programmes.  To deliver early intervention, preventative support, guidance and advice to improve outcomes for children, young people and families and to help them overcome barriers and challenges within our school context under the direction of the Headteacher.

	Main Duties and Responsibilities

Supporting parents and carers:

· Devise and deliver supportive early intervention and preventative support to parents/carers and their children across the school working towards improving the outcomes for children and their families

· Support parents/carers in developing their parenting skills in order to promote their children’s academic, physical, social and emotional development

· Ensure that the views of parents/carers and their children are taken into account in the planning and implementation of support packages 

· Provide support packages, which may include individual and group work with parents/carers.  Work with an extended range of networks and partnerships to develop parenting skills brokering support to sustain and help parents engage positively with their child’s learning and development, running parenting classes and family support group sessions

· Co-ordinate extended provision for parents/carers and children to sustain and help parents engage positively with their child’s learning and development

· Ensure parents are supported with children’s transitional experience to ensure continual engagement with schools and learning (e.g. SEND pupils, Nursery home visits, in year transitions)

· Work alongside parents in a range of settings for example, family home, school or other venues suited to the nature of the work undertaken

· Develop parental confidence in dealing with all agencies that affect their children’s lives, providing access to targeted and universal services.

· Provide impartial information, sign-posting and guidance to parents about the range of support services available working closely with statutory and voluntary agencies
· Ensure parents feel confident to engage with the child’s learning by supporting parents to enrol on family learning opportunities such as English for speakers of other languages (ESOL) literacy, numeracy, computer literacy etc.

· Be accountable for maintaining accurate and up to date records and documentation regarding the work undertaken with families

· Handle personal enquiries and concerns, possibly challenging, from parents/carers and pupils

Attendance and punctuality:

· To manage a caseload for attendance in line with the needs of the school

· To identify with parents/carers reasons for their children’s non-attendance, and to work with parents/carers and others to achieve regular attendance and reduce non-attendance
· To carry out home visits as required to support the work of the EWO

· Work alongside colleagues  to encourage families to explore and manage change within their lives and support parents/carers with attendance and punctuality (e.g. arrange and attend SAP)

Safeguarding:

· To support the management of a caseload for social service referrals and co-work cases in line with the needs of the school

· Implement Early Help Assessment (EHA) processes as an integral aspect of service delivery

· Collaborate with other practitioners and agencies in a positive and proactive manner to ensure children and their families receive all resources and up to date information

· To act appropriately should areas of concern arise by following the child protection policy and procedures adhered to by the school

· Liaise with social workers and feedback to the Headteacher/Assistant Headteacher in weekly meetings

· Liaise with the designated teacher and feedback information re. core groups, TAF, CP Conferences 

Professional development:

· Participate in training and development activities to maintain and update skills and knowledge relating to own professional field

Equal Opportunities:

· To promote equal opportunities in Education in order that all children and families gain optimum benefit from the service provided

· To promote and ensure that all students and young people are happy, healthy, safe, successful and achieve economic wellbeing

	Generic Requirements
· Uphold the professional standards expected of every member of the school staff in all dealings with colleagues, students, parents/carers and the wider community

· Adhere to the principles expressed in the aims and uphold the ethos of the school

· Actively contribute to the continued development of the school by attending training, participating in relevant meetings, and putting forward ideas for improvement

· Be a positive, collaborative and enthusiastic team member

· Apply school policies in all aspects of the role

· Keep up to date with all aspects of the safeguarding children policy as it applies to the post.

	Whilst every effort has been made to explain the main duties and responsibilities for the post, each individual task undertaken may not be identified, especially in the context of a growing school which requires flexibility in all of its employees.  It may be necessary for the outlined duties and responsibilities to vary from time to time, as compatible with the nature of the post.
The governors and staff of Goldthorpe Primary School are committed to safeguarding and promoting the welfare of children and young people and ensuring that safer recruiting procedures are in place.  Appointments will be subject to an enhanced DBS including disqualification by association.

We promote diversity and welcome applications from all sectors of the community, regardless of gender, race, religion, disability, sexual orientation or age. 








 








