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Head Teacher: S. Fields   E-mail: s.fields@goldthorpeprimary.co.uk
DEARNE GOLDTHORPE PRIMARY SCHOOL, DONCASTER ROAD, GOLDTHORPE, ROTHERHAM S63 9HY
TELEPHONE: 01709 892044             ___________________________________________________________________________________________________
FAMILY SUPPORT ADVISOR PERSON SPECIFICATION
	
	Essential
	Desirable

	Experience/ Knowledge
	· Knowledge of issues affecting families and parenting needs of children

· Knowledge of available support services and referral routes

· Demonstrate experience of delivering individual or group based support

· Evidenced experience of working with parents/carers 

· Evidenced experience of working with, or a good knowledge and understanding of the needs of parents/carers of children with additional needs or SEND
	· A good knowledge of the local community and school

· Experience of working with pupils, parents, staff and the local community

· Experience of multi-agency working, preferably including childcare, health and social care

· Experience of community/voluntary/ parents/partner agency links

· Confident and knowledgeable about EHA processes

· Up to date knowledge and understanding of safeguarding matters

· Knowledge of special educational needs

	Skills and Abilities
	Ability to:

· Work with school staff to identify those families who need support

· Build relationships with pupils and their families

· Deal with difficult situations and/or individuals in a calm, fair but effective manner

· Understand different professional roles and perspectives

· Use ICT effectively with excellent ICT skills

· Prioritise workload and work to deadlines
	Ability to:

· Facilitate groups

· Demonstrate experience with inter agency working (health/social care etc.)

· Present to a wide range of audiences

· Work flexibly outside of normal school hours as and when required and by prior agreement

	Personal Qualities and Attitudes
	· Genuinely care for the well-being of children, parents and families
· Be approachable and have empathy with people in a range of circumstances

· Excellent communication, listening and observation skills

· Ability to work confidentially

· A commitment to inclusive education

· Work flexibly and manage own time effectively

· Evidenced ability to handle confidential information
	· Evidenced ability to act as lead professional and chair meetings
· Evidenced ability to manage complex issues and conflict

	Education/ Qualifications
	· A high standard of general educations normally evidenced by successful completion of a level 3 qualification and should include level 2 attainment in English and Maths

· Willingness to undertake training
· Educational achievement sufficient to support clear reporting and presentation skills
	· A qualification in a relevant discipline e.g. health, education, parenting, social care

· Background in the use of counselling, education, social work or support

· Recognised completion of an evidenced based parenting programme

	Other Requirements
	· Full UK driving license and access to own vehicle
	








 








