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	Reports to:
	Head of Operations
	

	Employee Supervision:
	6 Managers
175 Employees 
	Grade:
	13
	Profile Ref:
	91464

	Purpose of the Post

	Responsible for the delivery, management, supervision and operational control of the Waste and Neighbourhoods Service. 

	Responsibilities

	· Responsible for the overall strategic and operational delivery of the Service, including delivery of all statutory and non statutory operations.

	· To assist with establishing a clear service direction that delivers the strategic aims of the Business Unit. This will involve engaging operatives to promote empowerment and understanding with the emphasis on “getting the job done”.

	· Responsible for the delivery of workload plans in line with service budgets ensuring the daily, weekly and monthly deployment of labour, vehicles and plant maximises operational efficiency.

	· Be responsible for the monitoring and management of budgets, including assisting with the development and implementation of financial plans and preparation of associated revenue budgets.

	· Responsible for promoting a clear focus on value for money and generating a customer focussed and performance driven culture.

	· Proactively contribute to the development and promotion of internal and external partnerships. 

	· To be responsible for liaising directly with Area Councils to ensure effective and efficient commissioning of services.

	· Manage a team of staff, providing direction and co-ordination of workloads, support and guidance dealing with recruitment, motivation, training and discipline issues as appropriate.

	· Develop and maintain knowledge of local and national regulations, policies and procedures which have implications for service delivery, to satisfy internal and external demands.

	· To lead on the identification of new legislation, policies, codes of practice, guidance, etc., to evaluate their impact and to advise the Head of Operations accordingly.

	· Proactively liaise, negotiate, influence, and collaborate with internal and external stakeholders, including managers, employees and partnership agencies as required.

	· To ensure compliance with the Council’s Financial Regulations and Standing Orders and maintain a professional working knowledge or relevant legislation and best practice.

	· To undertake all duties and interactions with employees, partner providers and customers, fairly, without unlawful discrimination and with due regard to the Authority’s equal opportunities, harassment and anti-oppression practices, policies and procedure.

	· Undertake/Contribute to performance management and complex data analysis and interpretation, promoting quality practice and service delivery, ensuring continuous improvement. 

	· Undertake any other duties commensurate with the role as requested by management.

	Education and Training
	Measure
	Rank

	· Educated to Level 6 – e.g. Degree BSc / BA, NVQ level 6 / Professional Graduate Certificate or equivalent
	A/C
	E

	· Project management training 
	A/I
	E

	· Training on Microsoft Office to intermediate level or above
	A/C
	D

	· Evidence of continuous professional development
	A/I
	E

	Relevant Experience
	Measure
	Rank

	· Experience of managing front line services, ideally those in the field of Waste Management or Neighbourhood Services
	A/I
	E

	· Substantial experience in performance management, setting targets, plans and monitoring performance.
	A/I
	E

	· Considerable experience of challenging the performance of services and partners to bring about improvements.
	A/I


	E



	· Experience in research and development activity including data analysis and performance reporting.
	A/I


	E



	· Considerable experience of providing specialist performance management advice and guidance to managers at all levels of seniority, elected members, external agencies and other forums on a regular basis.
	A/I


	E



	· Experience of inspection, external assessment and regulatory activity.
	A/I
	E

	· Experience of budget management.
	A/I
	E

	General and Special Knowledge
	Measure
	Rank

	· Substantial knowledge through learning, experience and practice of performance management and policy planning.
	A/I
	E


	· Knowledge of strategic development processes as well as the ability to lead and manage them.
	A/I
	E



	· Knowledge and understanding of large scale services.
	A/I
	E

	· Working knowledge of Microsoft applications.
	A/I
	E

	· Knowledge of the pressures facing local government.
	A/I
	E

	· Substantial knowledge of partnership working principles
	A/I
	E

	Skills and Abilities
	Measure
	Rank

	· Strong leadership skills, with the ability to skilfully and assertively challenge current practice and develop innovative ideas
	A/I

	E


	· Excellent communication, negotiation and interpersonal skills, including the ability to influence decision makers and resolve conflicts
	A/I
	E



	· Ability to work at senior levels within an organisation, within an Elected Member environment and partnerships, sometimes in areas of tension and conflict.
	A/I


	E



	· Strong organisation and time management skills with the ability to work under pressure, being self-motivated and able to use own initiative under minimal supervision.
	A/I


	E



	· Skilled in producing quality documentation including reports, ensuring they are suitable for a range of audiences.
	A/I


	E



	· Effective problem solver with the ability to assess problems within a short space of time and with limited information, applying judgement and evaluation to inform, advise and make decisions.
	A/I


	E



	· Skilled in carrying out research and developing strategies, policies and procedures.
	A/I
	E

	Additional Requirements
	Measure
	Rank

	· Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the council.
	A/I


	E



	· Willing to undertake training and continuous professional development in connection with the post.
	A/I
	E



	· Work in accordance with the council's values and behaviours.
	I
	E

	· Able to undertake any travel in connection with the post
	A/I
	E

	Specific Portfolio
	
	

	Waste Collection Service

Kerbside Recycling Collection Service

Arbour Services

Litter and Flytipping Collection Services

Grass Cutting Services
	
	


