	EMPLOYEE SPECIFICATION


The Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.

When filling in the application form, please demonstrate with clear, concise examples how you meet the requirements of the post.  You will be assessed in relation to the Essential and Minor criteria.  Please bear in mind that you must possess the Essential Criteria on day 1 to be able to do the job.  If there are large numbers of applicants for the post then all of the criteria will be used for shortlisting.  Under the Disability Discrimination Act (DDA), we recognise and welcome our responsibility to remove any barriers in our recruitment and selection process.  We have tried to assess this in our Job Description and Employee Specification, however if you feel that there are barriers, please tell us in the application form.  As part of the DDA, we are committed to making reasonable adjustments, wherever possible and it would help us to know your needs in order to do this.
	Post Title Parent/Carer  Involvement and Participation Officer -  Disabled Children and Young People
	Directorate/School Children, Young People and Families Services
	Grade/Scale 6



	Criteria No

	Attributes

	Criteria
	How Identified

(either Application Form or Interview)
	Rank

(Essential/Minor)

	
	Relevant Experience
	Experience of multi agency working 

Experience of working with parents in programmes, groups or other settings
	Application Form

Interview
	Essential

Essential



	
	Education and Training Attainments
	A qualification at the National Qualifications Framework, Level 3,  in a field related to Children and families
	Application Form


	Essential

	
	General and Special Knowledge
	Working knowledge  and understanding  of the role of Children’s Services within the context of the Every Child Matters and Aiming High for Disabled Children agenda 

Knowledge of the range of services available to disabled children young people and their families, both nationally and locally

Knowledge and understanding of the needs of disabled children and their families

Understanding of the application of  the Social Model of Disability 

Understanding of social disadvantage and obstacles to involvement 

Knowledge of a range of consultation techniques and theoretical models of involvement

Knowledge and understanding of  multi - agency universal and  specialist  children’s services 


	Application Form

Interview
	Essential

Essential

Essential

Essential 

Essential 

Essential 

Essential



	
	Skills and Abilities
	Ability to communicate effectively with parents/carers of disabled children and young people and  professionals at all levels of the organisation

Ability to engage parent/carers  and encourage them to share their views

A creative and innovative approach to working with parent/carers 

Sensitive to the cultural needs of families

Ability to promote a positive attitude to change and to enthuse others

Ability to negotiate and communicate ideas

Ability to work autonomously and as part of a team

Ability to liaise with staff across agencies

Ability to promote parent/carer involvement in ways which engage parent/carers, staff and managers

Report writing 

Ability to plan and organise work 

Computer literate
	Application Form

Interview
	Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential

Essential


	
	Additional Factors

	Flexibility

Innovative approach


	Application Form 

Interview
	


In compiling this, please refer to the Section ‘Review Job Description and Employee Specification’ in the Recruitment and Selection Code of Practice.
