
  Job
     Description
      BARNSLEY
                                                        

       Metropolitan Borough Council

	DIRECTORATE/DEPARTMENT: Children, Young People & Family Services

	SERVICE AREA: Children, Young People and Families
	SECTION: Integration, Assessment Disability and Inclusion


	JOB TITLE: Parent/Carer  Involvement and Participation Officer -  Disabled Children and Young People

	JOB REFERENCE NO: 
	GRADE: Grade 6


	RESPONSIBLE TO:
	Service and Strategy Manager – Disabled Children


	EMPLOYEE SUPERVISION:
	None

	DATE AGREED:
	BY WHOM:


	Purpose of Post: The Government recognises that disabled children and young people are among the most vulnerable groups in society: It is committed to offering better life chances to disabled children and their families and has endorsed this commitment in a range of recent legislation, policy and guidance. 

In May 2007, the government published “Aiming High for Disabled Children” which sets out how services should be working together to improve outcomes for disabled children by providing better and timely support to families. Additional funding has been made available to support a range of improvements.  Alongside the substantial funding, the Government has introduced measures to make the system work better for disabled children, young people and their families. Key to the system transformation is the Core Offer and the disabled children's national indicator. The Core Offer states that disabled children, young people and their families should be routinely involved and supported in making informed decisions about their treatment, care and support, and in shaping services.
The purpose of the post is to promote innovative and sustainable ways of actively involving parents/carers of disabled children and young people in the design, development and review of services at both an individual and strategic level. 

The post has been created as part of the Barnsley Children’s Trust response to the “Aiming High for Disabled Children” programme. The vision for services for disabled children and their families is set out in “One Path, One Door” Barnsley’s strategy for special education needs, learning difficulties, disabilities and complex health needs   The priorities for the post will be established by and reported to the Disabled Children and Young People’s Programme Board and the Voice and Influence task group.


	Key Areas: 


	Duties and Responsibilities:

· To support the development  of a multi agency strategy for  parent/carer involvement with particular emphasis on the parents/carers of disabled children and young people

· To ensure families are consulted about proposed changes and developments in services and informed about the action taken in response to consultation

· To work closely with the disabled children’s information officer based in the Family Information Service (FIS), to develop the disabled children’s register/information exchange  to support the inclusion of parent/carers  in the development, delivery and evaluation of services
· To co-ordinate parent involvement and consultation in development and delivery of services and  service development and ensure that it takes place in a variety of ways to ensure the inclusion of as many parent/carers as possible. 
· To develop links to local parent/carer involvement and support groups to ensure that effective communication is established with services and the children’s trust arrangements in Barnsley. 

· To support  the development and maintenance of a parents’ network or forum for the development of services for disabled children and young people 
· Where appropriate, to support participation through the payment of grants, other funding and resources.

· To develop systems to record and communicate the impact of parent/carer involvement on service development 

· To develop systems to seek feedback from parent/carers routinely and systematically so that the views of families requiring support demonstrably influence future provision

· To promote the involvement of parent/carers from diverse cultural, ethnic and religious backgrounds 

· To report to the  Disabled Children and Young people’s Strategic  Programme  Board and Voice and Influence task group on a regular basis and other forums  as requested 

· To participate in training and development activities as necessary to ensure up to date knowledge, skills and continuous professional development.

· To contribute positively to embed continuous improvement and performance management culture.

· To contribute positively to service development activities.

· To operate in accordance with the Council’s customer care and complaints procedures, equal opportunities, harassment and anti-oppressive practices, policies and procedures.

· To operate in compliance with the Council’s health and safety procedures.

· To undertake training and development opportunities as required by management.
· To carry out any other duties commensurate with the grade and falling within the scope of the grade as directed by management.



The Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.

	Date Job Description Revised: May 2009
	By whom: Chris Finnigan












