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	Purpose of the Post

	To undertake a structured four year development programme specifically designed to support the Council’s IT strategy while equipping the successful candidate with transferrable skills for a future career in IT. To play a key role in the maintenance and development of new and innovative system solutions.

	Responsibilities

	· Support the service in delivering specialist functions as required;

	· Implement and maintain Information Technology Infrastructure Library (ITIL) standards and contribute to strengthening the framework across the Council by supporting specific service management processes;

	· Work within small virtual teams practising Agile development techniques to deliver service design packages;

	· Supporting the System Management team in maintaining, supporting and configuring the Council’s Data Centre in a virtualised environment and the data and voice network;

	· Ensure that appropriate change control are documented and monitored with business continuity  


plans being reviewed and tested regularly;

	· Supporting over 300 corporate and business applications including SAP, document management, and electronic social care system;

	· Review new service design packages and establish enterprise architecture and security requirements;

	· Keep abreast of progressive developments in technology and advise how they could be applied to benefit the Council; and

	· Comply with all health and safety regulations, legal and statutory responsibilities, standing orders and financial regulations of the Council.

	Education and Training
	Measure
	Rank

	· To undertake a four year Degree Apprenticeship programme addressing multiple aspects of Information Technology.
	A/I
	E

	· GCSE Mathematics and English language at Grade C or above, plus one of the following:
	A
	E

	· 260 points with at least 160 from two GCE/VCE A levels or equivalent BTEC National qualifications. General studies and AS levels may count towards these points.
	A
	E

	Relevant Experience
	Measure
	Rank

	· Experience of working effectively as part of a team.
	A/I
	E

	· Experience of configuring / developing in a programming language e.g. HTML, CSS, Sass, Java, other.
	A/I
	D

	· Experience in researching, analysing information, presenting results and drafting reports.
	A/I
	E

	· Capable of presenting solutions to technology issues to a non-technical audience using various media.
	A/I
	E

	General and Special Knowledge
	Measure
	Rank

	· Understanding of the ITIL framework for Service Management.
	A/I
	E

	· An interest in Information Security and associated legislation.
	A/I
	E

	· An understanding of an ICT infrastructure required within large organisations.
	A/I
	E

	· Use of Microsoft and Apple technologies.
	A/I
	E

	· An interest in Agile development methodologies.
	A/I
	D

	· An understanding of technology developments affecting local government and its partner organisations.
	A/I
	D

	Skills and Abilities
	Measure
	Rank

	· System configuration skills e.g. SAP (functional, Basis, ABAP), Web (html, CSS, Sass, Java), SharePoint, GIS, Database administration, server/PC configuration etc.
	A/I
	E

	· Ability to adapt to new technologies and quickly contribute to developing solutions in response to business requirements.
	A/I
	E

	· Ability to recognise new developments in ICT and how they can be applied within a local government scenario.
	A/I
	E

	· Ability to manage own workload.
	A/I
	E

	· Good customer service, problem solving and decision making skills.
	A/I
	E

	· Good interpersonal and communication skills with the ability to help introduce better ways of working.
	A/I
	E

	· The ability to adopt IT processes, draft documentation, reporting and system handover notes.
	A/I
	E

	· Ability to communicate IT related issues to non-technical audiences.
	A
	E

	Additional Requirements
	Measure
	Rank

	· Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the Council.
	A/I
	E

	· Willing to undertake training and continuous professional development in connection with the post.
	A/I
	E

	· Work in accordance with the Council's vision, priorities, values and behaviours.
	I
	E

	· Able to undertake any travel in connection with the post.
	A/I
	D


