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	Reports to:
	Team Manager
	

	Employee Management:
	By agreement with team manager-may supervise students / trainees / volunteers
	Grade:
	8
	Profile Ref:
	77284

	Purpose of the Post

	To provide social care services to adults and families. Expected to undertake cases independently and demonstrate an ability to adapt the approach from first principles to deal with more complex or unusual cases, assessing and managing risks appropriately.  However, in all cases the post holder must seek the advice of the Team Manager and/or other professionals as required, and work to relevant procedures.

	Responsibilities

	· Carry a caseload of increasing complexity including safeguarding, seeking and acting on advice from senior officers, ensuring targets are met within agreed timescales.

	· Provide professional advice, guidance and information to a range of internal and external stakeholders as required and by agreement with team manager, including social work students on placement 1 and/or placement  2) and students from other disciplines e.g. nursing, occupational therapists and physiotherapists.

	· Participate in the department's duty arrangements, utilising relevant policies and criteria.

	· Undertake clear and detailed service user, carer assessments, including community care, safeguarding, continuing health care and mental capacity assessments, in accordance with relevant statutory requirements, identifying risks, needs and options.

	· Ensure the planning and reviewing of cases, adapting packages to meet needs, promoting independence and early intervention as well as the personalisation agenda and self directed support to minimise risks and commission services to improve quality of life for service users and their carers.

	· Work with individuals, families, carers and communities to help them make informed decisions, enabling them to clarify their needs, construct value for money care packages and commission a range of appropriate services.

	· Manage and support transitions cases.

	· Undertake preventative work and risk assessments utilising community resources and services such as reablement and telehealthcare.

	· Input, check and maintain a variety of electronic and paper based systems including case notes and record systems.

	· Prepare and present cases as appropriate to the Resource Allocation Panel.  If required, give evidence in court with support from senior officers.

	· Liaise, negotiate, influence and collaborate with a variety of internal and external stakeholders, developing effective relationships, resolving conflicts, promoting the service and gathering information as required.

	· Take responsibility for their own ongoing professional learning and development, ensuring these meet local and national requirements, in order to meet social worker registration and progression requirements.

	· Operate in accordance with all statutory frameworks and care acts, relevant social care legislation and procedures as well as Caldicott principles, council policies, procedures and frameworks.

	· Undertake any other duties commensurate with the role as requested by management.

	Education and Training
	Measure
	Rank

	· Recognised Social Work qualification or equivalent (ie Nursing/OT/Physio) with two years post qualifying relevant community based experience.
	A/C
	E

	· Successful completion of AYSE (for Social Workers).
	A/I
	E

	· Registration with the appropriate professional body.
	A/I/C
	E

	Relevant Experience
	Measure
	Rank

	· Proven post-qualification experience within relevant policies, the statutory framework and legislation.
	A/I/R
	E

	· Experience of working in a social work team / care setting e.g. older people, learning disabilities, mental health and vulnerable people.
	A/I/R
	E

	· Experience of producing assessments.
	A/I/R
	E

	· Experience of working in multi-agency settings.
	A/I/R
	E

	General and Special Knowledge
	Measure
	Rank

	· Awareness of the Social Work Professional Capabilities Framework and the nine interrelated domains. 
	A/I/P
	 E

	· Demonstrate a working knowledge of legislation, policies and procedures relevant to adults and children commensurate with the service area and job role.
	A/I/P
	E

	· Demonstrate a working knowledge and understanding of the personalisation agenda.
	A/I/P
	D

	· Demonstrate knowledge and understanding of the impact of long-term health and social  care issues.
	A/I/P
	E

	· Sound knowledge of local and national policy issues, including quality standards.
	A/I/P
	E

	·  Sound knowledge and understanding of local and national safeguarding procedures and practice
	A/I/P
	E

	Skills and Abilities
	Measure
	Rank

	· Demonstrate skills in forming effective working relationships with service users and their carers. effective working relationships with colleagues and professionals in other organisations, including providing constructive challenge where required.
	A/I
	E

	· Good oral and written communication skills including listening, report writing, presenting evidence and chairing multi-disciplinary meetings.
	A/I/P
	E

	· Ability to work in an anti-oppressive manner particularly in regard to service users, carers and families.
	A/I/P
	E

	· Ability to carry a full caseload, undertake investigations and enable clear and detailed assessments, supporting development of appropriatepackages of care.
	A/I/P
	E

	· Ability to provide students with Placement 1 and or Placement 2 learning opportunities, sharing knowledge and ideas with others and developing social work students.
	A/I
	D

	· Ability to work both as an individual as well as part of a team, seeking feedback from others on own performance. 
	A/I
	E

	· Demonstrate good skills in work prioritisation, time management and working to deadlines. 
	A/I
	E

	· Ability to use reflective practice techniques to evaluate, present and critically analyse own practice. 
	A/I/P
	E

	Additional Requirements
	Measure
	Rank

	· Demonstrate ability to use computer applications (Microsoft applications, databases, including social care system).
	A/I
	D

	· Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the council.
	A/I
	E

	· Willing to undertake training and continuous professional development in connection with the post.
	A/I
	E

	· Work in accordance with the council's vision, priorities, values and behaviours.
	I
	E

	· Able to undertake any travel in connection with the post.
	A/I
	E


