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	Reports to:
	Service Director 
	

	Employee Management:
	3 Managers

Up to 35 employees
	Grade:
	13
	Profile Ref:
	121392

	Purpose of the Post

	To provide the strategic leadership, direction, operational management, development and delivery of the Service. This includes providing strategic advice and specialist support 

	Responsibilities

	· To provide strategic leadership to the function, supporting the efficient and effective delivery of the Services portfolio within allocated resources and in line with the priorities of the Council.

	· To provide specialist advice to internal and external stakeholders including the development of strategies, polices and plans.

	· To lead on the development of Council wide strategy giving consideration to and inclusion of all national and local policy issues.

	· To maintain effective internal and external relationships at a senior level and continuously  review the effectiveness of partnership arrangements. 

	· To manage the financial performance of the Service within the resource envelope including the delivery of agreed financial efficiencies.

	· To play a key role in the Legal Services’ Business Unit management team ensuring strategic targets and business plans are delivered in line with the Council’s objectives, vision and values. 

	· To implement innovative and effective service delivery methods  across the area of responsibility and drive improvements  in efficiency

	· To lead an ongoing strategic review of case management and other technologies to ensure working practices reflective of a modern forward thinking Council 

	· To undertake the professional supervision of lawyers, providing direction and co-ordination of workloads, support and guidance, dealing with recruitment, motivation, training, welfare and discipline issues as appropriate.

	· To engage in dialogue with Executive and Service Directors/Heads of Service and related officers about prioritising competing demands for legal support

	· To ensure that Performance and Develoment Reviews are undertaken by managers to ensure the maintenance of high performing teams and seek to promote the development and enhancement of employee skills and knowledge across the Service to improve the delivery of strategic aims and objectives.

	· To provide strategic support for the maintenance and improvement of the Corporate  information governance framework and ensure best practice in the Service area 

	· To assist in the management of all aspects of the Council governance framework within the context of the Service, including health & safety, business continuity,equality and diversity, risk management, performance and people mamagement, fraud prevention and safeguarding

	· To provide advice to senior managers, senior elected members, including Cabinet and scrutiny committees where appropriate.

	· To undertake other duties and strategic projects commensurate with the role as required by senior management.

	Education and Training
	Measure
	Rank

	· Qualified Solicitor or Barrister
	A/I
	E

	· Leadership and Management Training to Level 7
	A/I
	E

	· Diploma in Local Government Law (DiPLG)
	A/C
	D

	· Evidence of Continuing Professional Development
	A/C
	E

	· Willingness to undertake the Councils internal Leadership Programme
	A/I
	E

	Relevant Experience
	Measure
	Rank

	· Significant post qualification experience in a legal environment preferably in the public sector 
	A/I
	E

	· Significant experience of providing specialist advice and guidance to managers at all levels of seniority, external agencies and other forums on a regular basis. 
	A/I


	E



	· Extensive experience of successfully leading change management initiatives (including the need to negotiate) within a large complex organisation.
	A/I


	E



	· Significant experience in optimising the beneficial use of digital technology within a legal context 
	A/I


	D



	· Significant experience of leading, managing & motivating staff. 
	A/I
	E

	· Extensive experience of determining priorities and setting/ meeting targets and deadlines.
	A/I
	E

	General and Special Knowledge
	Measure
	Rank

	· Understanding of the legal, financial and political workings of local government and current best practice on tackling the kind of challenges that face local government services.
	A/I
	E

	· Understanding of and sensitivity to working within a political context and governance framework.
	A/I
	E

	· Understanding and implementation of effective performance management tools.
	A/I
	E

	· In-depth knowledge of law and practice in at least one specialism relevant in a local authority context
	A/I
	E

	· Excellent understanding of public law and Information Law principles
	A/I
	E

	· A breadth of  knowledge of law and practice relating to principal functions of a Unitary authority 
	A/I
	E

	Skills and Abilities
	Measure
	Rank

	· Ability to think strategically ensuring work plans contribute towards corporate objectives and that strategies are appropriately revised.
	A/I
	E

	· Ability to lead change management in large organisations.
	A/I
	E

	· Proven skills in the provision of business acumen in a customer service operation including being responsive to customer needs.
	A/I
	E

	· Ability to adapt behaviour and actions based on learning and to challenge and negotiate whilst remaining confident and composed under pressure or challenge. 
	A/I
	E

	· Possess a positive and enthusiastic approach seeking continuous improvement and lead and motivate others to develop and achieve objectives. 
	A/I
	E

	· Exceptional personal resilience, professional and personal confidence and self-motivation to manage a challenging and diverse personal workload often under significant pressure and to strict deadlines 
	A/I
	E

	· Exceptional communication and interpersonal skills (verbal, written & presentational), including the ability to effectively challenge, facilitate, negotiate and influence at the highest levels of organisations with the ability to communicate in a wide range of forms and contexts
	A/I
	E

	· Ability to adopt an effective approach to complex problem solving, adapting to changes in circumstances and develop appropriate solutions.
	A/I
	E

	Additional Requirements
	Measure
	Rank

	· Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the council.
	A/I
	E

	· Willing to undertake training and continuous professional development in connection with the post.
	A/I
	E

	· Work in accordance with the council's visions, priorities, values and behaviours.
	I
	E

	· Able to undertake any travel in connection with the post. 
	A/I
	E


