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	Reports to:
	Family  Centre Manager
	

	Employee Management:
	Up to 16 employees
	Grade:
	7
	Profile Ref:
	94270

	Purpose of the Post

	To assist in the leadership and management of a network of Family Centre (Main, linked and outreach) within a specific locality area to improve outcomes for children and families, taking particular responsibility for leadership of any associated early learning and childcare 

	Responsibilities

	· Assist with the co-ordination of day care services and family support activities to meet the needs of the community within the Family Centre locality.

	· Support and lead the planning and delivery of integrated services for children and families aged 0-25 years, providing a high quality environment which is stimulating, enjoyable and promotes social, emotional development and early learning.

	· Manage a team of employees, students and volunteers, providing direction and co-ordination of workloads, support and guidance, dealing with recruitment, motivation, training, welfare and discipline issues as appropriate.

	· Be responsible for the promotion of the centre services, in particular the sessional education and care provision, contributing to ensuring the centre/s operates as a viable business.

	· Ensure administrative arrangements necessary for the provision of services are undertaken, including responding to customer enquiries and dealing with funding arrangements.

	· Effectively embed and promote safeguarding acting as duty manager and designated safeguarding lead

	· Maintain accurate data and information, monitoring trends to inform marketing.

	· To ensure services/activities comply with the current and relevant curriculum,  statutory framework and assessment body requirements, regulations and policies including all legal requirements

	· Assist with the management of the budget, ensuring services delivered are value for money and funding targets are achieved.

	· Assist in undertaking performance management to ensure services are of a consistent, high quality standard, taking a lead in quality improvement and achievement of quality accreditation.

	· Liaise, negotiate and collaborate with a variety of internal and external stakeholders including managers, employees, children, parents, carers, community groups and partnership agencies to ensure delivery of effective, targeted services.

	· Keep abreast of local and national developments and practice to enhance the service accordingly, implementing changes and effectively communicating these to staff/service users as appropriate.  

	· Undertake any other duties commensurate with the role as requested by management.

	Education and Training
	Measure
	Rank

	· NVQ Level 4 in Childcare or equivalent qualification.
	A
	E

	· Relevant foundation Degree.
	A
	D

	· Willingness to undertake the Councils Leadership Programme
	A/I
	E

	Relevant Experience
	Measure
	Rank

	· Substantial experience working in childcare settings.
	A/I
	E

	· Experience working with children aged 0-5 years.
	A/I
	E

	· Supervisory experience.
	A/I/T
	E

	· Experience of multi-agency working.
	 A/I/T
	E

	· Experience of implementing and using current, relevant curriculum
	A/I/T
	E

	General and Special Knowledge
	Measure
	Rank

	· Extensive knowledge of child development as well as up to date knowledge of good practice in early years’ education and childcare.
	A/I
	E

	· Knowledge of current relevant legislation, initiatives relating to young children and families, and assessment body requirements.
	A/I
	E

	· Knowledge of early help services provided in Barnsley.
	A/I
	E

	· Up to date knowledge of relevant inspection frameworks and associated assessment processes, including the Self Evaluation process
	A/I
	E

	· Knowledge of safeguarding and promoting the welfare of children and vulnerable adults.
	A/I
	E

	· Understanding of quality improvement processes and accreditation.
	A/I
	E

	Skills and Abilities
	Measure
	Rank

	· Excellent  IT skills 
	A
	E

	· Excellent communication, interpersonal and facilitation skills with the ability to work with a variety of internal and external stakeholders.
	A/I
	E

	· Ability to communicate effectively with the public using a suitable level of fluency in spoken English, in line with the English Language requirement for public sector workers.
	A/I
	E

	· Ability to undertake performance management and service evaluation, prepare and present reports. 
	A/I
	E

	· Ability to motivate and manage teams, providing support, supervision and development of the workforce.
	A/I
	E

	· Ability to co-operate and work as part of a team, including with those with different levels of experience.
	A/I
	E

	· Good organisation and time management skills with the ability to work under pressure to tight deadlines, being self-motivated and able to use own initiative.
	A/I
	E

	Additional Requirements
	Measure
	Rank

	· Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the council.
	A/I
	E

	· Willing to undertake training and continuous professional development in connection with the post.
	A/I
	E

	· Work in accordance with the council's vision, priorities, values and behaviours.
	I
	E

	· Able to undertake any travel in connection with the post.
	A/I
	E


