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	Reports to:
	Performance Improvement Manager
	

	Employee Supervision:
	2 employees
	Grade:
	9

	Profile Ref:
	

	Purpose of the Post

	To assist in the management of service performance, facilitating improvement and innovation in service delivery across the Council in accordance with relevant plans, frameworks and targets, ensuring continuous service improvement.

	Responsibilities

	· To drive and support continuous improvement across the Council, challenging, influencing and working with services to deliver the Council’s priorities including efficient, value for money services focussed towards the needs of the customer.

· Responsible for the day to day management of a small team of employees.

· To identify, review and challenge the use of all types of resources to support continuous improved delivery of services and improved performance.

· To manage key projects to support the efficiency programme and organisation change initiatives.

	· Carry out research to understand and define implications of external influences and trends, undertaking complex data analysis and interpretation and utilising information to inform benchmarking.
· Responsible for training and coaching of managers in line with the Performance Framework to ensure the data is of the correct nature and quality

	· Contribute to the development of service strategies, polices and plans.

	· Assist in shaping council responses to local and national consultations, emerging legislation and statutory returns.

	· Undertake internal ‘deep dive’ reviews and challenge, as well as support the preparation for external inspections and assessments.

	· Provide professional advice and guidance in relation to performance management, ensuring that key information is communicated to internal and external stakeholders, preparing and delivering reports as required.

	· Proactively liaise, negotiate and collaborate with internal and external stakeholders including managers, employees, councillors and partnership agencies as required to ensure the effective performance management of the service.

	· Develop, manage and implement monitoring and evaluation systems to ensure the timely planning, co-ordination and delivery of corporate and service improvement activity, key efficiency and budget management programmes.

	· Keep abreast of wider developments to enhance the service accordingly, to satisfy internal and external demands.

	· Comply with all health and safety regulations, legal requirements, statutory requirements, standing orders and financial regulations of the Council.

	· Undertake any other duties commensurate with the role as requested by management.

	Education and Training
	Measure
	Rank

	· Level 6 in a related discipline.
· Professional qualification in a related area.

· Project management training.
· Training on Microsoft Office to intermediate level or above.

· Evidence of continuous professional development Level 6 degree or professional qualification.
	A/C
A/C

A/I

A/C

A/I
	E
D

E

D

E

	Relevant Experience (RV)
	Measure
	Rank

	· Significant experience in performance management, setting targets, plans and monitoring performance.
	A/I
	E

	· Experience of challenging the performance of services to bring about improvements.
	A/I
	E

	· Experience in research and development activity including data analysis and performance indicators.
	A/I
	E

	· Experience of providing performance management advice and guidance to managers at all levels of seniority, external agencies and other forums.
	A/I
	E

	· Experience of inspection, external assessment and regulatory activity.
	A/I
	E

	· Experience of contributing to policy and procedure formulation and implementation.
	A/I
	E

	· Experience of promoting positive team working.
	A/I
	E

	General and Special Knowledge (GSK)
	Measure
	Rank

	· Significant knowledge of local and national strategies, policies, theory and legislation relevant to the area of work.
	A/I
	E

	· Significant knowledge of strategic development processes as well as the ability to lead and manage them.
	A/I
	E

	· Knowledge and understanding of large scale services.
	A/I
	E

	· Working knowledge of Microsoft applications.
	A/I
	E

	· Knowledge of the pressures facing local government.
· Knowledge of partnership working and principles.
	A/I
A/I
	E
E

	Skills and Abilities (SA)
	Measure
	Rank

	· Ability to assertively challenge current practice and develop innovative ideas.
	A/I
	E

	· Excellent interpersonal, negotiation and consultation skills, including the ability to influence decisions and resolve conflicts.
	A/I
	E

	· Ability to work at senior levels within an organisation and partnership agreements, sometimes in areas of tension and conflict.
	A/I
	E

	· Strong organisation and time management skills with the ability to work under pressure, being self-motivated and able to use own initiative under minimal supervision.
· Ability to assess problems within a short space of time and with limited information and apply judgement and evaluation to inform, advise and provide solutions.

· Ability to develop and implement strategies, plans and frameworks.
	A/I
A/I

A/I
	E
E

E

	Additional Requirements
	Measure
	Rank

	· Willing to work flexibly in accordance with policies and procedures to meet the operational needs of the council.
	A/I
	E

	· Willing to undertake training and continuous professional development in connection with the post.
	A/I
	E

	· Work in accordance with the council's values and behaviours.
	I
	E

	· Able to undertake any travel in connection with the post.
	A/I
	E


