Teaching Assistant Job Description

Grade 2

	Knowledge & Skills

	Knowledge
	Level 2: The job requires knowledge of the procedures for a range of tasks and the operation of associated tools and equipment. The jobholder needs basic literacy and numeracy skills.


	Mental Skills
	Level 2: The job requires judgemental or creative skills, where there is some need to interpret information or situations and to solve straightforward problems.


	Interpersonal & Communication Skills
	Level 3: The job involves exercising interpersonal caring skills, in order to

meet the basic welfare needs of clients, exchanging orally or in writing varied information with a range of audiences and exercising advisory, guiding, negotiating or persuasive skills



	Physical Skills
	Level 1: There are no particular requirements for developed physical skills.


	Effort Demands

	Initiative & Independence
	Level2: The job involves working from instructions, but making minor decisions involving the use of initiative. Problems are referred to a supervisor/ manager. Little close supervision is necessary beyond that provided by working arrangements and methods.


	Physical Demands
	Level 2: The job involves some ongoing physical effort (for example, regular sitting in a constrained position, or standing, or walking at a normal pace, for long periods)


	Mental Demands
	Level 2: The job requires general awareness and sensory attention, with 

medium periods of concentrated sensory attention, medium periods of enhanced mental attention, short periods of concentrated mental attention or some work-related pressure, for example, from deadlines, interruptions or conflicting demands on the jobholder.


	Emotional Demands
	Level 2: The job involves contacts with, or work for, people, which through their circumstances or behaviour occasionally place emotional demands on the jobholder.


	Responsibilities

	Responsibility for People
	Level 2: The job involves some direct impact on the well-being of individual, or groups of, people, through undertaking tasks or duties which are to their direct benefit, or impact directly on their health and safety.


	Responsibility for Supervision/Direction/Co-ordination of Employees
	Level 2: The job involves some direct responsibility for the supervision, co-ordination or training of other employees. 

The work regularly involves advising, instructing, checking work, or training other employees.


	Responsibility for Financial Resources
	Level 1: The job involves limited, or no, direct responsibility for financial resources. The work may involve occasionally handling small amounts of cash, processing cheques, invoices or equivalent.


	Responsibility for Physical Resources
	Level 2: The job involves some direct responsibility for physical resources. The work regularly involves handling and processing of manual or computerised information, where care, accuracy, confidentiality and security are important 



	Environmental Demands

	Working Conditions
	Level 2: The job involves some exposure to 

people related behaviour.



